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pD;yGm;a&;ESihf ul;oef;a&mif;0,fa&;0efBuD;Xme

onf pm;okH;oltcGihfta&;rsm; tjynhft0&&SdEdkifap

&ef? pm;okH;olumuG,fa&;ESihfpyfvsOf;í wdusrSefuef

&Sif;vif;onhf owif;tcsuftvufrsm; jzefYa0

today;jcif;udk aqmif&Guf&efESih f pm;okH;olrsm;

ab;tEÅ&m,fuif;&Sif;a&;? pdwfauseyfrI&&Sdapa&;

wdkUtwGuf tmrcHcsufay;Edkifaom t&nftaoG;

jrihfrm;onhf ukefpnf odkYr[kwf 0efaqmifrIrsm;udk

azmfaqmifjznhfqnf;Edkifap&ef &nf&G,fNyD; pm;okH;ol

umuG,fa&;Oya' yk'fr 83 yk'frcGJ (c) t& tyfESif;

xm;aom vkyfydkifcGihfudkusihfokH;í [if;oD;[if;&GufqD

(Vegetable Oil, Cooking Oil) ESihfpyfvsOf;í ukef

tnTef;trSwftom;azmfjy&mwGif pD;yGm;a&;vkyfief;

&Sifrsm; vdkufemaqmif&Guf&ef nTefMum;csuftrSwf

(1^2021) udk 2021 ckESpf? 'DZifbmv 20 &ufaeY

wGif xkwfjyefcJhygonf/

[if;oD;[if;&GufqD [if;oD;[if;&GufqD [if;oD;[if;&GufqD [if;oD;[if;&GufqD [if;oD;[if;&GufqD (((((Vegetable Oil, Cooking Oil) ) ) ) ) ESihfpyfvsOf;íESihfpyfvsOf;íESihfpyfvsOf;íESihfpyfvsOf;íESihfpyfvsOf;í
pD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&efpD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&efpD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&efpD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&efpD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&ef
nTefMum;csuftrSwf (1^2021) xkwfjyefnTefMum;csuftrSwf (1^2021) xkwfjyefnTefMum;csuftrSwf (1^2021) xkwfjyefnTefMum;csuftrSwf (1^2021) xkwfjyefnTefMum;csuftrSwf (1^2021) xkwfjyef

 pmrsufESm 3 aumfvH 1 odkY

tqdkyg nTefMum;csufwGif-

“pm;okH;olumuG,fa&;Oya' yk'fr 1 yk'frcGJ

(c) t& þOya'\ tcef; (18) yg ukeftnTef;

trSwftom;qdkif&m jy|mef;csufrsm;onf Oya'

jy|mef;NyD; wpfESpfjynhfajrmufNyD;onhf aeU&ufjzpfaom

2020 jynhfESpf? rwfv 16 &ufaeYrS pwifí tmPm

wnfNyD;jzpfonf/

ukeftnTef;trSwftom;qdkif&m jy|mef;csufrsm;

ESih fpyfvsOf;í pD;yGm;a&;vkyfief;&Sifrsm;taejzihf

vdkufemaqmif&Guf&mwGif tcuftcJr&Sdap&ef jrefrm

EdkifiH pm;okH;olumuG,fa&;aumfr&Sifonf 2019

ckESpf? 'DZifbmv 3 &ufpGJyg nTefMum;csuftrSwf

(2^2019) jzihf “ukefpnfrsm;wGif jrefrmbmomjzihf

jzpfap? jrefrmbmomESih f tjcm;bmomwpfck

odkUr[kwf wpfckxufydkí wGJvsufjzpfap azmfjy&mü

“pD;yGm;a&;vkyfief;&Sifrsm;” vdkufemaqmif&Guf&ef
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၁ ၂ ၃ ၄ ၅ ၆ ၇ ၈ ၉ ၁၀ ၁၁ ၁၂

၁ ြမစ်ကးီနား ၁၃၀၀ ၈၀၀၀ ၅၅၀၀ ၁၈၃၀ ၁၈၀၀ ၁၇၉၀ ၁၈၂၀ ၁၈၉၀၀၀၀        

၂ လားရိုး ၁၅၀၀ ၁၂၀၀ ၈၅၀၀ ၅၅၀၀ ၁၈၂၀ ၁၇၃၀ ၁၇၅၀ ၁၇၇၀ ၁၈၉၅၀၀၀

၃ ကျ ိုင်းတံု ၁၆၀၀ ၉၅၀၀ ၅၃၀၀ ၁၉၃၀ ၁၈၇၀ ၁၈၇၀ ၁၉၂၄၀၀၀

၄ ေတာင်ကးီ ၁၄၀၀ ၁၁၀၀ ၆၅၀၀ ၅၅၀၀ ၁၈၈၀ ၁၇၄၅ ၁၅၇၁ ၁၅၇၉ ၁၈၉၃၀၀၀

၅ လွုိ င်ေကာ်

၆ ဘားအံ ၁၁၀၀ ၈၅၀၀ ၅၉၀၀ ၁၈၇၀ ၁၇၆၅ ၁၇၈၅ ၁၈၀၀ ၁၉၀၀၀၀၀

၇ ေမာ်လြမိုင် ၁၁၀၀ ၉၀၀၀ ၅၄၀၀ ၁၈၈၀ ၁၇၇၅ ၁၈၀၅ ၁၈၂၀ ၁၈၉၂၀၀၀

၈ ထားဝယ် ၁၂၅၀  ၉၀၀၀ ၅၄၀၀ ၁၈၅၅ ၁၇၅၅ ၁၇၃၅ ၁၇၄၅ ၁၉၀၀၀၀၀

၉ ြမိတ် ၁၃၀၀ ၈၀၀၀ ၅၇၀၀ ၁၇၇၀ ၁၆၃၀ ၁၅၇၂ ၁၅၈၀ ၁၈၉၆၀၀၀

၁၀ ရန်ကနု် ၁၁၀၀ ၁၀၀၀ ၉၀၀၀ ၅၅၀၀ ၁၇၈၅ ၁၇၁၅ ၁၅၅၉ ၁၅၆၆ ၁၉၀၆၀၀၀ ၂၀၀၀

၁၁ ပုသိမ် ၁၁၀၀ ၇၀၀၀ ၅၄၀၀ ၁၈၀၀ ၁၇၀၀ ၁၇၂၅ ၁၇၅၀ ၁၈၉၀၀၀၀

၁၂ စစ်ေတွ ၁၁၅၀ ၁၁၀၀ ၁၁၀၀၀ ၅၅၀၀ ၁၈၆၅ ၁၇၆၅ ၁၇၈၅ ၁၇၉၅ ၁၉၀၈၀၀၀

၁၃ ဟားခါး ၂၄၀၀ ၉၀၀၀ ၆၀၀၀ ၂၀၅၀ ၂၀၀၀ ၂၀၅၀ ၂၀၇၀ ၁၉၂၀၀၀၀

၁၄ မံုရွာ ၁၄၀၀ ၇၀၀၀ ၅၄၀၀ ၁၈၂၄ ၁၇၁၄ ၁၇၅၈ ၁၇၈၀ ၁၈၉၃၀၀၀

၁၅ မေလး ၁၂၀၀ ၁၀၅၀ ၆၅၀၀ ၅၄၅၀ ၁၈၄၀ ၁၇၂၅ ၁၇၁၅ ၁၇၃၅ ၁၉၀၄၀၀၀ ၁၉၈၃

၁၆ ပခုက္ူက ၁၂၀၀ ၆၅၀၀ ၅၄၀၀ ၁၈၉၀ ၁၇၉၀ ၁၆၇၅ ၁၇၉၅ ၁၈၉၈၀၀၀

၁၇ မေကးွ ၁၂၀၀ ၆၅၀၀ ၅၄၀၀ ၁၈၂၅ ၁၈၁၅ ၁၇၄၀ ၁၇၇၀ ၁၈၉၅၀၀၀

၁၈ ြပည် ၁၂၀၀ ၇၀၀၀ ၅၆၀၀ ၁၈၃၀ ၁၇၅၀ ၁၇၅၀ ၁၇၅၅ ၁၈၇၅၀၀၀

၁၉ ပဲခူး ၁၁၀၀ ၈၀၀၀ ၅၅၀၀ ၁၈၅၀ ၁၇၅၀ ၁၆၈၀ ၁၆၉၅ ၁၉၀၈၀၀၀

၂၀ ပျဉ်းမနား ၁၂၀၀ ၇၅၀၀ ၅၅၀၀ ၁၈၆၅ ၁၇၆၅ ၁၇၅၀ ၁၇၈၀ ၁၉၀၅၀၀၀

၂၁ ေနြပညေ်တာ် ၁၂၀၀ ၈၀၀၀ ၅၅၀၀ ၁၈၆၅ ၁၇၆၅ ၁၇၅၀ ၁၇၈၀ ၁၉၀၅၀၀၀

၂၂ ကေလး ၁၅၀၀ ၁၄၀၀ ၈၀၀၀ ၅၄၀၀ ၁၈၆၀ ၁၈၅၀ ၁၈၆၅ ၁၉၄၀၀၀၀  

ဆန်(တစ်ြပည်) ဆီ(တစ်ပိဿာ )

၁၅-၂-၂၀၂၂ ရက်ေန တိုင်းေဒသကီးှင့်ြပည်နယ် မိနယ်အလိုက ်ဆန်၊ ဆီ၊ စက်သံုးဆီ၊ ေရ၊ ေဒလာ ေဈးန်းများ
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'efUovGefaps;uGuf tajcae

   owif;acgif;pOfrsm;

jrefrmEd ki fiH pm;oH k;olumuG,fa&;aumfr&Sif\u@jrefrmEd ki fiH pm;oH k;olumuG,fa&;aumfr&Sif\u@jrefrmEd ki fiH pm;oH k;olumuG,fa&;aumfr&Sif\u@jrefrmEd ki fiH pm;oH k;olumuG,fa&;aumfr&Sif\u@jrefrmEd ki fiH pm;oH k;olumuG,fa&;aumfr&Sif\u@   4  4  4  4  4

1/ 2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd
jynfwGif;? jynfy rdwfzuftzG JUtpnf;rsm;ESif h yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzG JUtpnf;rsm;ESif h yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzG JUtpnf;rsm;ESif h yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzG JUtpnf;rsm;ESif h yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzG JUtpnf;rsm;ESif h yl;aygif;aqmif&GufrIu@   6  6  6  6  6

2/ ASEAN Consumer Associations Guidelines a&;qGJvsuf&Sd

3/ Alternative Dispute Resolution (ADR) Guidelines a&;qGJxkwfjyefxm;&SdrItajctae

pm;oH k;olwd kif Mum;rIESif h ajz&Sif;ay;rIu@pm;oH k;olwd kif Mum;rIESif h ajz&Sif;ay;rIu@pm;oH k;olwd kif Mum;rIESif h ajz&Sif;ay;rIu@pm;oH k;olwd kif Mum;rIESif h ajz&Sif;ay;rIu@pm;oH k;olwd kif Mum;rIESif h ajz&Sif;ay;rIu@         10        10        10        10        10

4/ &wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;

5/ Online Shopping 0efaqmifrIESihfywfoufí wdkifMum;jcif;

6/ 2022 ckESpf? Zefe0g&DvtwGif; CICC rsm;\ wdkifMum;rI? ajz&Sif;NyD;pD;rI? ajz&Sif;&efusefpm&if;

xkwfukefvk H NcH Kpdwfcs&rIu@xkwfukefvk H NcH Kpdwfcs&rIu@xkwfukefvk H NcH Kpdwfcs&rIu@xkwfukefvk H NcH Kpdwfcs&rIu@xkwfukefvk H NcH Kpdwfcs&rIu@  11 11 11 11 11

7/ [if;oD;[if;&GufqD (Vegetable Oil, Cooking Oil) ESihfpyfvsOf;í

pD;yGm;a&;vkyfief;&Sifrsm; vdkufemaqmif&Guf&ef nTefMum;csuftrSwf (1^2021) xkwfjyef

8/ {&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;

9/ ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;

10/ 2022 ckESpf? Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae

11/ 2022 ckESpf? Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae

pm;oH k ;oltodynmay;a&;u@pm;oH k ;oltodynmay;a&;u@pm;oH k ;oltodynmay;a&;u@pm;oH k ;oltodynmay;a&;u@pm;oH k ;oltodynmay;a&;u@  13 13 13 13 13

12/ {&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay; (Talk Show)

tpDtpOfrsm; aqmif&Guf

13/ yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm; aqmif&Gufvsuf&Sd

14/ wdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctae

15/ 2022 ckESpf? Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae

16/ awmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m Oya'jy|mef;csufrsm;ESihf

vkyfief;aqmif&GufrI tajctaersm;

ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@  18 18 18 18 18

17/ jynfwGif;aps;uGufaumif;&&Sdaeonfh yJcl;oMum;

18/ wdkif;a'oBuD;ESifhjynfe,f NrdKUe,ftvdkuf qef? qD? pufokH;qD? a&T? a':vm aps;eIef;rsm;

2

pmrsufESm 18 rStquf

BuHpd kufawmifolrsm;\ wpf{utay: tusd K;BuHpd kufawmifolrsm;\ wpf{utay: tusd K;BuHpd kufawmifolrsm;\ wpf{utay: tusd K;BuHpd kufawmifolrsm;\ wpf{utay: tusd K;BuHpd kufawmifolrsm;\ wpf{utay: tusd K;

tjrwftjrwftjrwftjrwftjrwf

BuHpdkufawmifolrsm;onf 2020-2021 b@m

ESpfwGif BuH (1) {u ukefusp&dwftaejzihf 7 odef;

0ef;usifcefY ukefusNyD; BuH (1) wefvQif puf&kHta&muf

0,faps;rSm cif;opfBuH 40000d-^ usyf ? vrdkif;BuH

36000d-^ usyfjzihf 0,f,lojzihf cif;opfBuHpdkufysdK;

awmifolrsm;taejzihf tenf;i,fom tjrwf&&SdNyD;

vrdkif;BuHpdkufysdK;awmifolrsm;taejzihf t&IH;ay:Mu

ygonf/  BuHpdkuf awmifol rsm;taejzihf ,ckESpfwGif

BuHwpf{u pdkufysdK;xkwfvkyfrI ukefusp&dwfrSm oGif;

tm;pkrsm; aps;jrihfjcif;? xGef,ufcaps;BuD;jrihfvmjcif;

wdkUaMumihf ckwfodrf;NyD; pufta&muf ukefusp&dwfrSm

wpf{uvQif (750000-800000) usyf ukefusNyD;

BuHwpfwefvQif pufta&muf ay;acsrIEIef;rSm

(54000-55000) usyf &&SdonhftwGuf BuHwpf{u

vQif yQrf;rQtxGufeIef; 22 wefcefY xGuf&Sdygu

wpf{u0ifaiGtjzpf (1188000-1210000) usyf

cefU&&SdjyD;  wpf{uvQif 380000 usyfrS 402000

usyftxd tusd K;tjrwf&&S dí txGufEIe f;E Si h f

t&nftaoG;ay:rlwnfí tusdK;tjrwfuGmjcm;rI&Sd

aMumif; od&Sd&ygonf/

oMum;pufrsm;\ oMum;xkwfvkyfrI tajctaeoMum;pufrsm;\ oMum;xkwfvkyfrI tajctaeoMum;pufrsm;\ oMum;xkwfvkyfrI tajctaeoMum;pufrsm;\ oMum;xkwfvkyfrI tajctaeoMum;pufrsm;\ oMum;xkwfvkyfrI tajctae

awmifilc&dkif? a&wm&SnfNrdKUe,f&Sd (Delicious

Company) oMum;pufonf 2021-2022 b@m

ESpfwGif BuHwefcsdef ig;aomif;0,f,l&ef vsmxm;NyD;

oMum;wefcsdef (5000) wef xGuf&Sd&ef vsmxm;

aMumif;?  NrdKUvS&Sd (Gate Way) oMum;pufonf

BuHwefcsdef (70000) vsmxm;0,f,lí oMum;wefcsdef

(7000) cefUxkwfvkyf&ef vsmxm;aMumif;?  tkwfwGif;

NrdKU aAm"dukef; oMum;pufonf BuHwefcsdef (80000)

0,f,l&ef vsmxm;í oMum;wefcsdef (8000) cefU

xkwfvkyf&ef vsmxm;aMumif;?  jzL;NrdKUe,f aZ,s0wD

oMum;pufonf BuHwefcsdef (30000) vsmxm;0,f,l

NyD; oMum;wefcsdef (3000) cefU xkwfvkyf&ef vsmxm;

vsuf&SdaMumif; od&Sd&ygonf/ xdkYtjyif xdkif;ukrÜPDjzpf

onhf pl;wufukrÜPDu ydkifqdkifaom jynfc&dkif&Sd

e0a'; oMum;pufonf BuHwefcsdef (230000) cefU

BudwfcGJ&ef vsmxm;NyD; oMum;wefcsdef (23100)

xkwfvkyf&ef vsmxm;vsuf&SdaMumif;?  jrefrmhOD;ydkif

vDrdwufu ydkifqdkifonfh tifig;cG oMum;pufonf

BuHwefcsdef (150000) BudwfcGJ&ef vsmxm;NyD; oMum;

wefcsdef aygif; (15350) xkwfvkyf&ef vsmxm;vsuf

&SdaMumif; ESihf yJcl;wdkif;a'oBuD;taejzihf oMum;wef

csdefaygif; (61450) cefU xkwfvkyfEdkifrnfjzpfaMumif;

od&Sd&ygonf/ Source: yJcl;wdkif;a'oBuD;

qufvufazmfjyygrnf/
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Source: xkwfvHk
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nTefMum;csuf” udk ukefpnftkyfpktvdkuf jrefrmbmom

jzihf ukeftnTef;trSwftom;azmfjy&rnhf tao;pdwf

pdppfcsufESihfwuG xkwfjyefay;cJhygonf/ ,if;nTefMum;

csuf\ tao;pdwfpdppfcsufyg ukefpnftkyfpk (8) ck

teuf tpm;taomufukefpnftkyfpkwGif yg0ifonhf

pm;okH;qDtrsKd;rsdK;ESihfpyfvsOf;í trsdK;trnf? t&G,f

tpm;? ta&twGufESihf tom;wifyrmP? xm;odk

odrf;qnf;rItnTef;wdkUudk rjzpfraeazmfjy&ef vdktyf

aMumif; owfrSwfxkwfjyefNyD;jzpfygonf/

,cktcg aps;uGuftwGif; pm;okH;qDrsm;teuf

tcsdKUaom pm;okH;qDrsm;udk [if;oD;[if;&GufqD

(Vegetable Oil, Cooking Oil) [lí azmfjyNyD;

xkwfvkyfjzefUjzL;a&mif;csvsuf&SdaMumif; pdppfawGU&Sd&yg

onf/ tqdkyg “[if;oD;[if;&GufqD (Vegetable Oil,

Cooking Oil)” [lonhf azmfjycsufonf ukeftnTef;

trSwftom;azmfjyjcif;qdkif&m jy|mef;csufrsm;t&

ukefpnfwpfckck\ trsKd;trnfr[kwfonhftjyif

yif&if;yg0ifypönf;udk tajccHazmfjyxm;jcif;r&Sdaom

a,bk,sqefonhf trsdK;trnfwpfckomjzpfonf/

odkUjzpfygí pm;okH;olrsm; xifa,mifxifrSm;

rjzpfapa&;ESihf tajccHvdktyfcsuftay:wGif pdwf

auseyfrI&Sdapa&;twGuf oufqdkif&m pD;yGm;a&;

vkyfief;&Sifrsm;taejzihf aps;uGuftwGif; jzefUjzL;

a&mif;csonhf [if;oD;[if;&GufqD (Vegetable Oil,

Cooking Oil) trsdK;tpm;ESihfpyfvsOf;í ukeftnTef;

trSwftom;azmfjy&mwGif-

(u) yif&if;yg0ifypönf;udk tajccHaom ukefpnf

\ trsKd;trnfudk wduspGm jrefrmbmomjzihf

azmfjy&rnf/ «Oyrm-[if;oD;[if;&GufqD

(pm;tkef;qD)? [if;oD;[if;&GufqD (tqihfjrihf

pm;tkef;qD)»

(c) ukefpnf\ tom;wifyrmPESihf t&G,f

tpm;wdkUtm; jrefrmhtav;csdef,lepfjzpfaom

ydóm? usyfom;wdkUudk jrefrmbmomjzihf

azmfjy&rnf/ (ydóm? usyfom;)

þnTefMum;csufonf pwifxkwfjyefNyD; 6 vjynhf

ajrmufNyD;onhfaeU&ufrS pwiftmPmoufa&muf

rnfjzpf Ny D; pD;y Gm;a&;vkyfief;& Si frsm;taejzih f

þnTefMum;csuf tydk'f 4 udk vdkufemrIr&Sdygu

pm;okH;olumuG,fa&;Oya't& ta&;,laqmif&Guf

oGm;rnf jzpfonf/” [k azmfjyyg&SdaMumif; owif;&&Sd

ygonf/

yJcl;wdkif;a'oBuD;onf qef? pyg;? yJrsdK;pkHtjyif

pufrIoD;ESHjzpfaom BuHoD;ESHudkvnf; pdkufysdK;xkwfvkyf

aom wdkif;a'oBuD; wpfckjzpfygonf/ pdkuf{utae

jzihf 2021-2022 b@mESpfwGif cif;opf (32732)

{u? vrdkif; (15236) {u? pkpkaygif; (47968) {u

pdkufysKd;í  jynfc&dkifwGif   yQrf;rQtxGufEIef; wpf{uvQif

(22) wef&SdaomaMumihf BuHwefcsdefaygif; (714628)

xGuf&Sd&ef vsmxm;NyD; awmifilc&dkifwGif yQrf;rQ txGuf

EIef; (22.77) wefxGuf&S dí BuHwefcs defaygif;

jynfwGif;aps;uGufaumif;&&SdaeonhfjynfwGif;aps;uGufaumif;&&SdaeonhfjynfwGif;aps;uGufaumif;&&SdaeonhfjynfwGif;aps;uGufaumif;&&SdaeonhfjynfwGif;aps;uGufaumif;&&Sdaeonhf

yJcl;oMum;yJcl;oMum;yJcl;oMum;yJcl;oMum;yJcl;oMum;

ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@ukefoG,frIu@

(361452) wef xGuf&Sd&ef vsmxm;aMumif; od&Sd&yg

onf/

yJcl;wdkif;a'oBuD;twGif; jynfc&dkif? aygufacgif;

NrdKUe,fwGif tif;ig;cGoMum;puf? jynfNrdKUe,fwGif e0a';

oMum;puf? awmifilc&dkif tkwfwGif;NrdKUe,fwGif aAm"d

ukef;oMum;puf? a&wm&SnfNrdKUe,fwGif atmifcsrf;om

oMum;pufESihf NrdKUvSoMum;puf? jzL;NrdKUe,fwGif aZ,s

0wDoMum;pufwdkU wnf&Sdygonf/

pmrsufESm 17 rStquf

2011 ckESpfrSom touf0if taumiftxnfazmfEdkif

cJhygonf/ odkUaomf pm;okH;olumuG,fa&;udpörsm;onf

Oya'ay:aygufonhftcsdefrSom pwifvIyf&Sm;aqmif

&Gufonf r[kwfbJ pm;okH;olumuG,fa&;ESihfoufqdkif

onhf Oya'rsm;tm; 1960 jynhfESpfrsm;uwnf;u

jy|mef;taumiftxnfazmfEdkifcJhonfudk avhvmawGU

&Sd&ygonf/

pmokH;olumuG,fa&; tjiif;yGm;rIajz&Sif;a&;udk

vnf; jynfe,ftvdkuf pm;okH;olajz&Sif;a&;w&m;&kH;

(odkUr[kwf) pm;okH;olajz&Sif;a&;ck H&k H;tzGJUrsm;udk

zGJUpnf;í ajz&Sif;ay;aMumif;ESihf wpfcsdefwnf;rSmyif

tjiif;yGm;rIwdkifMum;a&;udpörsm;tm; ydkrd kvQifjref

xda&mufpGm ajz&Sif;aqmif&GufEdkif&eftwGuf yk*¾vdu

u@odkU tjiif;yGm;rIajz&Sif;ay;a&; 0efaqmifrIvkyf

ief;rsm; aqmif&GufcGihfay;í us,fus,fjyefUjyefU

aqmif&GufEdkifonfudk awGU&Sd&ygonf/ pm;okH;olynm

ay;a&;tpDtpOfrsm;udkvnf; ykHrSefaqG;aEG;yGJ? oif

wef;rsm; ydkUcsaqmif&Gufjcif;tjyif wuúodkvfrsm;ESihf

csdwfqufí bmom&yfwpfcktaejzihf oifMum;Edkifa&;

csdwfqufaqmif&GufEdkifonfudkvnf; awGU&Sd&aMumif;

avhvmwifjyvdkuf&ygonf/ Source: pD;yGm;a&;oHrSL;
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pm;okH;oltcGif hta&; vIyf&Sm;aqmif&Gufol

rsm;taejzifh pm;okH;olumuG,fa&;? pm;okH;oltcGifh

ta&;ESifh pm;okH;olpGrf;aqmifEdkifrI ponfwdkYESifhpyf

vsOf;í urÇmvkH;qdkif&m todynmwdk;wufrIrsm; jr§ifh

wifazmfaqmif&eftwGuf urÇmhpm;okH;oltcGifhta&;

rsm;aeYudk ESpfpOf rwfv 15 &ufaeYwGif usif;yjyKvkyf

vsuf&Sdygonf/ tjynfjynfqdkif&m pm;okH;olrsm;tzGJU

(Consumer International) rS 2022 ckESpf urÇmhpm;

okH;oltcGifhta&;rsm;aeY aqmifyk'fudk “nDñTwfrQw

'pf*spfw,faiGaMu;u@ (Fair Digital Finance)”

tjzpf owfrSwfxkwfjyefxm;ygonf/ tqd kyg

aqmifyk'fESifhtnD pm;okH;olrsm;taejzifh rQwrI&Sdonfh

‘'pf*spfw,f aiGaMu;0efaqmifrIudk &,ltokH;jyKEdkif&ef

twGuf urÇmvkH;qdkif&m pm;okH;oltcGifhta&;vIyf&Sm;

rIrsm;udk wGef;tm;ay;aqmif&GufoGm;rnfjzpfaMumif;

ESifh pm;okH;oltcGifhta&;vIyf&Sm;rIrsm;wGif 'pf*spfw,f

aiGaMu;u@ESifhpyfvsOf;í vkHNcKHpdwfcs&rI? tokH;jyKol

rsm;\ yk*¾ d Kvfa&;qdkif&m tcsuftvufrsm;tm;

umuG,fxdef;odrf;rI? a&&SnfwnfwHhrIESifh aygif;pyfyg

0ifrIwdkY&Sdvmap&eftwGuf vlxkvIyf&Sm;aqmif&GufrI

rsm;ESifh pm;okH;olA[dkjyK todynmwdk;wufjrifhrm;rI

rsm;udk azmfaqmifoGm;rnfjzpfaMumif; tjynfjynf

qdkif&m pm;okH;olrsm;tzGJUrS xkwfazmfajymMum;xm;yg

onf/

'pf*spfw,fenf;ynm&yfrsm;onf pm;okH;olrsm;

\ aiGaMu;0efaqmifrIvkyfief;rsm;wGif t"duusonfh

tcef;u@rS yg0ifvsuf&Sd&m 'pf*spfw,f aiGaMu;0ef

aqmifrIvkyfief;rsm;ESifh aiGaMu;qdkif&m enf;ynm&yf

rsm;onf urÇmwpf0ef;wGif odomxif&Sm;onfh

ajymif;vJrIrsm;udk jzpfay:apvsuf&Sdygonf/  Juniper

Research, 2020 t&‘'pf*spfw,fpepfudk tokH;jyKí

bPfvkyfief;aqmif&Gufrnfh pm;okH;olOD;a&onf

2024 ckESpfwGif 3.6 bDvD,Htxd wdk;wufvmrnf[k

cefYrSef;xm;ygonf/ Findex 2017 t& zGHUNzdK;qJEdkifiH

rsm;wGif 'pf*spfw,fpepfudk tokH;jyKí udk,fydkif

account jzifh aiGaMu;vTJajymif;jcif;? vufcHjcif;

aqmi f& GufolO D ;a&r Sm 2014 c kE Sp fw Gi f 57

&mcdkifEIef;&SdcJh&mrS 2017 ckESpfwGif 70 &mcdkifEIef;txd

&SdcJhaMumif; od&Sd&ygonf/  JDSpura, 2020 t&

vnf; ukrÜPDrsm;\ 39 &mcdkifEIef;onf 'pf*spfw,f

enf;ynmjzifh b@ma&;udpö&yfrsm;udk aqmif&Guf

vsuf&SdMuNyD;? urÇmwpf0ef;wGif ydkrdkqef;opfonfh

'pf*spfw,fqdkif&m tajctaersm;udk &,ltokH;jyKEdkif

&eftwGuf tav;xm;awmif;qdkvsuf&SdMuygonf/

odkY&mwGif 'pf*spfw,f aiGaMu;0efaqmifrIvkyfief;

rsm;onf ,cifjzpfay:avh&Sdaom tcuftcJjyóem

&yfrsm;ESifhrwlbJ pm;okH;olrsm;tay: rQwrIr&Sdonfh

pmrsufESm 16 rStqufpmrsufESm 16 rStqufpmrsufESm 16 rStqufpmrsufESm 16 rStqufpmrsufESm 16 rStqufjrefrmEdkifiH pm;oHk;olumuG,fa&;aumfr&Sif\u@jrefrmEdkifiH pm;oHk;olumuG,fa&;aumfr&Sif\u@jrefrmEdkifiH pm;oHk;olumuG,fa&;aumfr&Sif\u@jrefrmEdkifiH pm;oHk;olumuG,fa&;aumfr&Sif\u@jrefrmEdkifiH pm;oHk;olumuG,fa&;aumfr&Sif\u@
2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd2022 ckESpf urÇmhpm;okH;oltcGifhta&;rsm;aeY tcrf;tem;usif;y&ef aqmif&Gufvsuf&Sd tpdk;&tqihfjzifh pDpOfaqmif&Gufay;vsuf&Sdygonf/

pm;okH;olumuG,fa&;&kH; (Consumer Protection

Office) rsm;u pm;okH;olynmay;a&;tpDtpOf

(Consumer Education Programme) rsm;udk pm;okH;

olrsm;taejzihf 4if;wdkU\ tcGihfta&;rsm;udk ydkrdkod&Sd

em;vnfEdkifap&ef jynfe,ftvdkuf pDpOfaqmif&Guf

ay;vsuf&Sdygonf/ todynmay;rIrsm;udk wpfOD;csif;

awGUqkHívnf;aumif;? ykHESdyfxkwfa0Edkifonhf rD'D,m

rsm;rSvnf;aumif; tpdk;&ESih f yk*¾vdutzGJUrsm;

yl;aygif;í pm;okH;olrsm; odoihfodxdkufonhf tcsuf

tvufrsm;udk jzefUa0ay;vsuf&Sdygonf/ xdkUtjyif

jynfe,fa&'D,d k FM rsm;rSaomfvnf;aumif;?

pm;okH;oltcGihfta&;? pm;okH;olumuG,fa&;? pm;okH;ol

rauseyfrIrsm;udk rnfodkUrnfykH wifjyEdkifonhfenf;

vrf;rsm;ponhf tcsufrsm;udk ykHESdyfvufurf;pmapmif

xkwfa0í pm;okH;olrsm;xHodkY owif;tcsuftvuf

rsm; rQa0jcif; (odkYr[kwf) trsm;jynfoljyyGJrsm;wGif

a0rQay;jcif;wdkUudk vnf; aqmif&Gufygonf/ xdkUtjyif

ydkrdkxda&mufonhf jyifypm;okH;olynmay;jyyGJrsm;?

tpnf;ta0;rsm;? tvkyf&kHaqG;aEG;yGJrsm;udk vlrIywf

0ef;usif&Sd ausmif;om;^ausmif;olrsm;tygt0if

tvTmaygif;pkH? touft&G,frsdK;pkH&Sd pm;okH;olrsm;tm;

pm;okH;oltodynmrsm; a&&Snfod&Sdem;vnfEdkifap&ef

&nf&G,fcsufjzihf usif;yjyKvkyfay;vsuf&Sdygonf/

2021 ckESpf rwfv 15 &ufaeUonf urÇmhpm;okH;ol

tcGihfta&;rsm;aeY (World Consumer Rights Day)

jzpfojzihf udkApfa&m*g jzpfyGm;aeonhf umvjzpfaomf

vnf; awmiftmz&duEdkifiH pm;okH;olumuG,fa&;

aumfr&SifESihf Consumer Protection Forum wdkU

yl;aygif;í wpfywfMum pm;okH;oltodynmay;a&;

tpDtpOfrsm;udk aqmif&Gufay;cJhygonf/

awmiftmz&duEdkifiH pm;okH;olumuG,fa&;

Oya' taumiftxnfazmfEdkifrIonf A[dktpdk;&ESihf

jynfe,ftpdk;&rsm;\ pnf;rsOf;pnf;urf;rsm; jynfpkHrI

tay:wGif rlwnfí xda&mufrI&Sdygonf/ xdkUaMumihf

jynfe,fwdkif;wGif pm;okH;olumuG,fa&; tmPmydkif

rsm; zGJUpnf;xm;&Sdygonf/ jynfe,fpm;okH;ola&;&m

w&m;&kH;rsm;onf aps;uGuftwGif; owfrSwfxm;aom

pD;yGm;a&; pnf;rsOf;tay: csdK;azmufNyD; pm;okH;olrsm;

tay: rrSefuefonhf tjrwfxkwfrIrsm;ESifhywfoufí

wdkif Mum;vmonhftrIrsm;ud k ajz&Sif;ay;&onhf

t"dutzGJUjzpfygonf/ ygvDref\ ukefoG,frIESihf

pufrIaumfrwDu aumfr&Sif\ vkyfaqmifcsufrsm;udk

BuD;MuyfapmihfMunhfygonf/

odkUjzpfygí awmiftmz&duEdkifiH\ pm;okH;olum

uG,fa&;Oya'onf 2009 ckESpfwGif twnfjyKNyD;

 pmrsufESm 18 aumfvH 1 odkY
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 pmrsufESm 6 aumfvH 1 odkY

tusdK;&v'frsm;jzpfapjcif;ESifh tm;enf;xdcdkufvG,f

onfh pm;okH;olrsm;tm; aiGom;uif;pifaom vlUtzGJU

tpnf;ESifh a0;uGmoGm;apjcif;  ponfwdkYudk jzpfay:

apvsuf&Sdygonf/ rMumrDESpfrsm;twGif; 'pf*spfw,f

aiGaMu;0efaqmifrIvkyfief;rsm;ESif hywfoufonfh

tcuftcJjyóemrsm; ydkrdkrsm;jym;vmonfudk awGU&Sd

vm&ygonf/ udkApf-19 uyfa&m*gonf tqdkyg

jyóem&yfrsm; ydkrdkBuD;xGm;vmap&ef wGef;tm;ay;

vsuf&SdNyD; jzpfay:vmonfh pD;yGm;a&;tMuyftwnf;

rsm;aMumifh tm;enf;xdcdkufvG,fonfh pm;okH;olrsm;

tm; ydkrdkxdcdkufepfemapvsuf&Sdygonf/ t&Sdeft[kef

jzifh ajymif;vJaeonfh 'pf*spfw,f aiGaMu;0efaqmifrI

u@onf acwfESifhavsmfnDonfh vkyfxkH;vkyfenf;rsm;

a&;qGJjyKpk&efESifh pm;okH;olumuG,fa&;ESifh pm;okH;ol

pGrf;aqmifEdkifrIudk A[dkjyKonfh 'pf*spfw,f aiGaMu;

0efaqmifrIvkyfief;rsm;ESifh 'pf*spfw,fxkwfukefrsm;

xkwfvkyf&ef vdktyfvsuf&Sdygonf/

xdkYaMumifh rdrdwdkYtaejzifh 'pf*spfw,fpepfwGif

rQwrI&Sdonfh 'pf*spfw,f aiGaMu;0efaqmifrIvkyfief;

rsm;\ oabmobm0ESih f pm;okH;olA[dkjyKonhf

aiGaMu;0efaqmifrIvkyfief;rsm;onf urÇmwpf0ef;vHk;

\ pdefac:rIrsm;tjzpf ta&;ygonhf tcef;u@rS

yg0ifaerIwdkUudk od&Sdem;vnfNyD; twlwuG yl;aygif;

aqmif&GufMu&ef tvGefta&;BuD;vSygonf/ xdkYtjyif

G 20 ESihf OECD wdkYtaejzifh aiGaMu;0efaqmifrI

qdkif&m pm;oHk;olumuG,fa&;ESifhpyfvsOf;í tqifhjrifh

vkyfief;pOfrsm;tay: jyefvnfokH;oyfvsuf&Sdonhf

twGuf 2022 ckESpfonf EdkifiHwumrl0g'rsm;twGuf

ta&;ygonhfajymif;vJrIrsm; jzpfay:vmrnfh ESpfwpf

ESpfjzpfygonf/

xdkYtjyif jrefrmEdkifiHtaejzifh ESpfpOf rwfv (15)

&ufwGif urÇmhpm;okH;oltcGihfta&;rsm;aeY (World

Consumer Rights Day) txdrf;trSwf tcrf;tem;

rsm;udk Consumer International rS owfrSwfxkwf

jyefaom aqmifyk'frsm;jzifh usif;yvsuf&Sdygonf/

xdkodkY usif;yvsuf&Sd&m 2016 ckESpfwGif ]]tpm;tpm

[lorQ y#dZD0aq;uif;pify (Antibiotic off the

menu)}} ? 2017 ckESpfwGif ]]'pf*spfw,f urÇmwnf

aqmufa&; pm;okH;ol,kHMunfrItav;ay; (Building

a Digital World Consumers can trust)}}? 2018 ckESpf

wGif ]]pm;okH;oltcGihfta&;&&Sda&; wdkufwGef;EdI;aqmf

aqmif&Gufay; (Fairer Digital Marketplace)}}? 2019

ckESpfwGif ]]pdwfcs,kHMunf 'D*spfw,fxkwfukefrsm;qD

(Trusted Smart Products)}}? 2020 jynhfESpfwGif

]]pm;oHk;olta&; pOfqufrjywf yl;aygif;aqmif&Guf

ay; (The Sustainable Consumer)}} ? 2021 ckESpfwGif

]]yvyfpwpf npfnrf;rItEÅ&m,f pkaygif;umuG,f

(Tackling Plastic Pollution)}} [laom aqmifyk'frsm;

owfrSwfí usif;ycJhhygonf/

2022 ckESpf? rwfv 15 &ufaeUwGif usa&muf

rnfh urÇmhpm;okH;oltcGif hta&;rsm;aeU (World

 pmrsufESm 17 aumfvH 1 odkY

a'oBuD;OD;pD;rSL;&H k;taejzifh rkefUvkyfief;&Sifrsm;

toif;rS OD;pD;wnfaxmifonhf rkefUvkyfief;ZkefodkU

oGm;a&mufí toif;\ 'kwd,Ouú|ESihf awGUqkHaqG;

aEG;jcif;? u&ifjynfe,fOD;pD;rSL;&kH;taejzifh jynfe,f

OD;pD;rI;&Hk;? tpnf;ta0;cef;rü aomufa&oefYvkyfief;

&Sifrsm;toif; Ouú| OD;aqmifaom vkyfief;&Sif 18

OD;tzGJUESifhawGUqHkaqG;aEG;jcif;? ucsifjynfe,fOD;pD;rSL;&Hk;

taejzifh pm;okH;qDxkwfvkyfjzefYjzL;a&mif;csaom

vkyfief;&Sifrsm;ESihf awGUqkHaqG;aEG;jcif;wdkYudk aqmif

pmrsufESm 15 rStquf

Source: todynmay;

jynfaxmifpke,fajr? wdkif;a'oBuD;? jynfe,fOD;pD;

rSL;&Hk;rsm;taejzifh pm;oHk;olumuG,fa&;Oya'yg

jy|mef;csufrsm;? pm;oHk;oltcGifhta&;ESifhwm0efrsm;?

pD;yGm;a&;vkyfief;&Sifrsm;\ wm0efrsm;? wm;jrpfcsuf

rsm;? ukeftñTef;trSwftom; azmfjyjcif;wdkUESihfpyf

2022 ckESpf Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae2022 ckESpf Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae2022 ckESpf Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae2022 ckESpf Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae2022 ckESpf Zefe0g&DvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae

vsOf;í pm;oHk;oltodynmay;vkyfief;rsm; aqmif

&Gufvsuf&Sd&m Zefe0g&DvtwGif; todynmay;a[m

ajymjcif; tBudrf (76)? pD;yGm;a&;vkyfief;&Sifrsm;ESifh

awGUqHkaqG;aEG;jcif; (191) Budrf aqmif&GufcJhaMumif;

owif;&&Sdygonf/

Source: todynmay;

,cifvrStqu,cifvrStqu,cifvrStqu,cifvrStqu,cifvrStquff ff f
awmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m  Oya'jy|mef;csufrsm;ESihfawmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m  Oya'jy|mef;csufrsm;ESihfawmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m  Oya'jy|mef;csufrsm;ESihfawmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m  Oya'jy|mef;csufrsm;ESihfawmiftmz&duEdkifiH\ pm;okH;olumuG,fa&;qdkif&m  Oya'jy|mef;csufrsm;ESihf

vkyfief;aqmif&GufrItajctaersm;vkyfief;aqmif&GufrItajctaersm;vkyfief;aqmif&GufrItajctaersm;vkyfief;aqmif&GufrItajctaersm;vkyfief;aqmif&GufrItajctaersm;
pm;ok H;olumuG,fa&; todynmay;tpDtpOfpm;ok H;olumuG,fa&; todynmay;tpDtpOfpm;ok H;olumuG,fa&; todynmay;tpDtpOfpm;ok H;olumuG,fa&; todynmay;tpDtpOfpm;ok H;olumuG,fa&; todynmay;tpDtpOf

rsm; aqmif&Gufjcif;rsm; aqmif&Gufjcif;rsm; aqmif&Gufjcif;rsm; aqmif&Gufjcif;rsm; aqmif&Gufjcif;

pm;okH;olumuG,fa&;Oya'udk xda&mufpGm

taumiftxnfazmfEdkifa&;onf pm;okH;olrsm;tae

jzihf 4if;wdkU\ tcGihfta&;rsm;udk ydkrdkod&Sdem;vnfNyD;

aps;uGuftwGif; tjrwfxkwfrIrsm;tm; wdkifMum;

ajz&Sif;Edkifonfh enf;vrf;rsm;udk od&Sdxm;jcif;onf

t"dutcef;u@rS yg0ifaeonhftwGuf awmif

tmz&duEdkifiHtpdk;&onf pm;okH;olumuG,fa&;

todynmay;rItpDtpOfrsm;udk jynfe,ftvdkuf

&GufcJhaMumif;? xdkodkYawGUqHkaqG;aEG;&mwGif pm;okH;ol

umuG,fa&;Oya' tcef; (18)? yk'fr 43 t&? ukef

tñTef;trSwftom; azmfjyjcif;ESihfpyfvsOf;ívnf;

aumif;? [if;oD;[if;&GufqD (Vegetable Oil,

Cooking Oil) ESifhpyfvsOf;í ukeftnTef;trSwf

tom;azmfjy&mwGif pD;yGm;a&;vkyfief;&Sifrsm; vdkufem

aqmif&Guf&ef nTefMum;csuf (1^2021) ESifhpyfvsOf;í

vnf;aumif; od&Sdvdkufemaqmif&GufoGm;&ef &Sif;vif;

aqG;aEG;cJhaMumif; owif;&&Sdygonf/
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Consumer Rights Day) txdrf;trSwftcrf;tem;udk

“nDñTwfrQw 'pf*spfw,faiGaMu;u@ (Fair Digital

Finance)” aqmifyk'fjzifh aejynfawmf&Sd pD;yGm;a&;ESifh

ul;oef;a&mif;0,fa&;0efBuD;Xme? pm;oHk;ola&;&m

OD;pD;Xme? &kH;trSwf (52) wGif usef;rma&;0efBuD;XmerS

csrSwfxm;aom udkApf-19 qdkif&m pnf;rsOf;pnf;rsm;

ESifhtnD Virtual Conference pepfjzifh tpDtpOf (8)

&yfowfrSwfí usif;yjyKvkyfoGm;rnfjzpfaMumif;ESifh

tqdkygtcrf;tem;wGif “pm;oHk;olrsm; owif;ay;zdkU

Consumer Complaint Center udk rdwfqufpdkU”

[laom acgif;pOfjzifh Media Campaign usif;yjyK

vkyfoGm;rnfjzpfaMumif; owif;&&Sdygonf/

Source: aumfr&Sif

ASEAN Consumer Associations Guidelines a&;qGJvsuf&Sda&;qGJvsuf&Sda&;qGJvsuf&Sda&;qGJvsuf&Sda&;qGJvsuf&Sd

tmqD,H a'owGif; pm;okH;olrsm;\ tusdK;pD;yGm;

umuG,f&ef taxmuftuljyKay;aeonhf tzGJU

tpnf;rsm; cd kifrmtm;aumif;vmapa&;twGuf

tmqD,H pm;okH;olumuG,fa&; r[mAsL[mvkyfief;pDrH

csuf (2016-2025) t& tmqD,H pm;ok H;ol

umuG,fa&;toif;tzGJUvrf;nTefcsufudk a&;qGJjyKpk

Edkifa&;aqmif&Gufvsuf&Sdygonf/ tqdkygvrf;nTefcsuf

onf a'owGif;&Sd pm;okH;olumuG,fa&;toif;tzGJU

rsm;tm; vufawGUusNyD; aumif;rGefonhf tavhtx

rsm;jzihf zGJUpnf;wnfaqmufí ouf0ifvIyf&Sm;rI&Sdap

rnf jzpfygonf/ tmqD,Hpm;okH;olumuG,fa&;

aumfrwDtaejzihf pm;okH;olumuG,fa&;vkyfief;

aqmif&GufrIrsm;wGif tmqD,Hpm;okH;olumuG,fa&;

toif;rsm;uGef&ufESihftwl yl;aygif;aqmif&Gufjcif;

onf tmqD,Hpm;okH;olumuG,fa&; r[mAsL[m

vkyfief;pDrHcsuf\ yef;wdkif (4) jzpfonhf “tmqD,H\

rl0g'rsm;tm;vkH;wGif pm;okH;olta&;udpö&yfrsm;udk

xnhfoGif;aygif;pnf;jcif;”  [laom tcsufudkvnf;

azmfaqmif&ma&mufygonf/

tmqD,Hpm;okH;olumuG,fa&;aumfrwDtaejzihf

tqdkygvrf;nTefcsuftm; tmqD,H pm;okH;olumuG,f

a&;qdkif&m tqifhjrihfvkyfief;pOf (8) csufteuf

vkyfief;pOf (2? 4? 6? 7) yg tcsuftvufrsm;tm;

xnhfoGif;aygif;pyfí a&;qGJxm;jcif;jzpfygonf/

tqdkyg vrf;nTefcsufwGif yg0ifonhf t"dupnf;rsOf;

rsm;? xnhfoGif;pOf;pm;&rnhf taMumif;t&mrsm;ESihf

oabmw&m;rsm;onf a'owGif; wnfqJpm;okH;ol

umuG,fa&;toif;tzGJUrsm;tm; ydkrdkcdkifrmí a&&Snf

&yfwnfEdkifap&eftwGuf taxmuftuljyKrnfjzpf

ygonf/  xdkUtjyif tpdk;&taejzihf rl0g'vkyfief;pOf

rsm; csrSwf&mwGif pm;okH;olumuG,fa&;toif;tzGJU

rsm; yg0ifvmap&efESihf toif;tzGJUrsm;\ vkyfief;

aqmif&Gufcsufrsm;udk xda&mufrI&Sdap&eftwGuf

zefwD;ykHazmf&mwGif taxmuftuljyKrnfjzpfygonf/

jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@
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ESih f jynfolUqufqHa&;OD;pD;Xmecef;rwdkUüvnf;

aumif;? 2022 ckESpf Zefe0g&Dv 19 &ufaeUwGif

a&wm&SnfNrdKU jyefMum;a&;ESihfjynfolUqufqHa&;OD;pD;

Xme&kH;&Sd vlxktajcjyKA[dkXmecef;rwGifvnf;aumif;

usif;yjyKvkyfcJhygaMumif;? xdkUaemuf jynfc&dkifOD;pD;rSL;

&kH;taejzifh 2022 ckESpf Zefe0g&Dv 14 &ufaeYwGif

aygif;wnfNrd KUe,füvnf;aumif;? 2022 ckESpf

Zefe0g&Dv 17 &ufaeYwGif a½TawmifNrdKUe,füvnf;

aumif;? 2022 ckESpf Zefe0g&Dv 19 &ufaeYwGif

oJukef;NrdKUe,füvnf;aumif; usif;yjyKvkyfcJhygaMumif;?

om,m0wDc&dkifOD;pD;rSL;&Hk;taejzifh 2022 ckESpf Zefe

0g&Dv 24 &ufaeYwGif rdk;ñdkNrdKUe,f jyefMum;a&;ESihf

jynfolUqufqHa&;OD;pD;Xme  Community Center ü

vnf;aumif; usif;ycJhygonf/

xdkodkU pm;oHk;oltodynmvkyfief;rsm; aqmif&Guf

&mwGif pm;okH;olumuG,fa&;Oya'yg pm;okH;ol

umuG,fa&;qdkif&m t"dyÜg,fzGihfqdkcsufrsm;?  pm;okH;ol

wdk Y\ tcGihfta&;rsm;? vdkufem&rnhfwm0efrsm;?

pD;yGm;a&;vkyfief;&Sifrsm;\ wm0efrsm;? wm;jrpfcsuf

rsm;ESihf jypfrIjypf'Pfrsm;?  pm;oHk;olepfemqkHH;½HIrIrsm;

jzpfay:vmygu wdkifMum;Edkifrnhf enf;vrf;rsm;ESifh

wdkifMum;rIrsm;tm; vufcHaqmif&Gufay;aeonhf

tajctaersm;? ukefpnfrsm;wGif jrefrmbmomjzihf

ukeftnTef;trSwftom;rsm; jynh fp k Hr Se fuefpGm

azmfjy&ef ta&;BuD;ykHrsm;? ukeftnTef;trSwftom;

azmfjy&eftwGuf pm;okH;olumuG,fa&;Oya' tcef;

18 yg jy|mef;csufrsm;? ukeftnTef;trSwftom;rsm;

ESif hpyfvsOf;í nTefMum;csufxkwfjyefxm;&SdrIrsm;?

jynfwGif;ukefoG,frI zGHUNzdK;wdk;wufa&;qdkif&m tod

ynmA[kokwrsm;udk &Sif;vif;aqG;aEG;cJ haMumif;

od&Sd&ygonf/ Source: yJcl;wdkif;a'oBuD;

wdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctaewdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctaewdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctaewdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctaewdkif;a'oBuD;^jynfe,frsm;&Sd vkyfief;&Sifrsm;ESifhawGUqHkaqG;aEG;rItajctae

pm;oHk;ola&;&mOD;pD;Xmetaejzifh pm;oHk;olrsm;

\ tcGif hta&;ESif htusdK;pD;yGm;ud k umuG,f&ef

wdkif;a'oBuD;^jynfe,ftvdkuf pm;oHk;oltodynm

ay;vkyfief;rsm;udk aqmif&Gufvsuf&Sd&m 2022 ckESpf

Zefe0g&DvtwGif; yJcl;wd kif;a'oBuD;OD;pD;rSL;&H k;

taejzifh awmifilc&dkif? a&wm&SnfNrdKU? trSwf (2)

&yfuGuf&Sd yJpyfqD xkwfvkyfonhfvkyfief;odkY oGm;

a&mufNyD; vkyfief;&SifESifhawGUqkHjcif;?  ppfudkif;wdkif;

 pmrsufESm 16 aumfvH 1 odkY
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tqdkyg vrf;nTefcsufwGif pm;okH;olumuG,fa&;

qdkif&m toif;tzGJUrsm;taejzihf pm;okH;oltodynm

jrSihfwifa&; tpDtpOfrsm;wGif yg0ifaqmif&Gufjcif;?

Oya'qdkif&m jyKjyifajymif;vJrIrsm; aqmif&Guf&ef

twGuf wdkufwGef;EId;aqmfrIrsm;jyKvkyfjcif;? pm;okH;ol

umuG,fa&; Oya'? rl0g'? vkyfxkH;vkyfenf;rsm;ESihf

pyfvsOf;í rdrdwdkU\ tjrifoabmxm;rsm;udk xkwf

azmfajymqdkjcif;ponfwdkUudk xnhfoGif;azmfjyxm;yg

onf/ xdkUtjyif pm;okH;olumuG,fa&;toif;tzGJUrsm;

taejzihf pm;okH;olrsm;tm; epfemqkH;&IH;rIrsm;ESihfpyf

vsOf;í vdktyfonhf tBuHOmPfrsm;ay;tyfjcif;?

oufqdkif&m tpdk;&tzGJUtpnf;rsm;ESih fyl;aygif;í

Complaint Portals ay:wGif wdkifMum;rIrsm;udk ajz&Sif;

aqmif&Gufay;Edkif&ef pDpOfaqmif&Gufjcif;ESihf pm;okH;ol

tjiif;yGm;rIrsm;wGif pm;okH;olrsm;udk udk,fpm;jyKí

ulnDaqmif&Gufay;Edkif&eftwGuf Mum;cHtzGJUtpnf;

taejzihf aqmif&Gufay;jcif;ponfh taMumif;t&m

rsm;udk vrf;nTefcsufwGif xnhfoGif;azmfjyxm;ygonf/

tpdk;&taejzihf pm;okH;olumuG,fa&;toif;

tzGJUrsm; zGJUpnf;wnfaxmif&mwGif &Sif;vif;onhf

pHowfrSwfcsufrsm;udk azmfjyay;jcif;? toif;tzGJUrsm;

\ vkyfief;wpfpdwfwpfydkif;udk axmufyHhonhftaejzihf

w&m;0if&efykHaiGpepf xlaxmifay;jcif;? toif;tzGJU

rsm;taejzihf pm;okH;oltjiif;yGm;rIrsm;udk uRrf;usifrI

&SdpGm ulnDnSdEIdif;ajz&Sif;ay;Edkif&eftwGuf Oya'ESihf

enf;ynm&yfydkif;qdkif&m pGrf;aqmif&nfjrSihfwifa&;

tpDtpOfrsm; aqmif&Gufay;jcif;? tpdk;&ESihf toif;

tzGJUrsm; yl;aygif;í pm;okH;oltodynmay;a&; tpD

tpOfrsm; aqmif&Gufjcif;? toif;tzGJUrsm;pkzGJUí

pm;okH;olpGrf;aqmifEdkifrI tqihftwef;tm; tuJjzwf

qef;ppfjcif;qdkif&mppfwrf;rsm; aumuf,lEdkif&ef

twGuf aqmif&Gufjcif; ponfwdkUudkvnf; vrf;nTef

csufwGif azmfjyxm;&Sdygonf/

qufvufí pm;okH;olumuG,fa&;toif;tzGJU

rsm; vdkufem&rnhf t"du pnf;rsOf;rsm;udk atmufyg

twdkif; azmfjyxm;ygonf-

(u) &efyk HaiGt&if;tjrpfrsm;tm; yGih fvif;jrif

omrIpGm azmfxkwfjyojcif;?

(c)   &efykHaiGrsm;udk wm0efcHí udkifwG,faqmif&Guf

aerIudk jyo&eftwGuf ukefusp&dwfrsm;tm;

tpD&ifcHwifjyjcif;?

(*)    EdkifiHa&;ygwDrsm;ESihf vkyfief;&Sifrsm;\ vTrf;rdk;rI

rsm;udk a&Smif&Sm;jcif;?

(C)   pm;okH;olrsm;tay: t&nfaoG;aumif;rGefonhf

0efaqmifrIrsm;ESihf tqihfjrihf uRrf;usifrIrsm;

ay;tyfjcif;jzihf trsm;jynfol\ pdwf0ifpm;rIudk

&,ljcif;/

ASEAN Guidelines on Consumer Associations

onf a'owGif;pm;okH;olumuG,fa&;toif;tzGJUrsm;

cdkifrmtm;aumif;vmapa&;? toif;tzGJUrsm;udk enf;

pepfuspGm wnfaxmifzGJUpnf;Edkifa&;ESihf ,if;toif;

pmrsufESm 6 rStquf

0g;c,frNrdKUe,fwdkYüvnf;aumif;? rtlyifc&dkifESifh zsmykH

c&dkifwdkYwGifvnf;aumif; pm;okH;olumuG,fa&;tod

ynmay; Talk Show tpDtpOfrsm;udk aqmif&GufcJh

aMumif; od&Sd&ygonf/

tqdkygtpDtpOfwGif ta&;BuD;ukefpnfESih f

0efaqmifrIOya'ESihfywfoufonhf trdefUnTefMum;

pmrsufESm 13 rStquf csufrsm;? Digital Online pepfjzihf aqmif&Gufaeaom

aiGaMu;0efaqmifrIqdkif&m vkyfief;pOfrsm;? Online

Shopping vkyfief;rsm;ESihfpyfvsOf;í aqmif&ef^

a&Smif&eftcsufrsm;? COVID-19 ul;pufa&m*g

umuG,f xdef;csKyfa&;vkyfief;rsm;wGif oufqdkif&mXme

rsm;ESihf yl;aygif;aqmif&Guf vsuf&Sdonhf tcsufrsm;udk

xnhfoGif;aqG;aEG;cJhaMumif; od&Sd&ygonf/
Source: {&m0wDwdkif;a'oBuD;

yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm;yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm;yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm;yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm;yJcl;wdkif;a'oBuD;twGif; pm;okH;olumuG,fa&;qdkif&m todynmay;jcif;rsm;

aqmif&Gufvsuf&Sdaqmif&Gufvsuf&Sdaqmif&Gufvsuf&Sdaqmif&Gufvsuf&Sdaqmif&Gufvsuf&Sd

yJcl;wdkif;a'oBuD;OD;pD;rSL;&kH;taejzifh pm;okH;ol

umuG,fa&;qdkif&m todynmay;a&;ESifhpyfvsOf;í

jynfolrsm; us,fus,fjyeYfjyeYf od&SdEdkifap&ef &nf&G,fí

oufqdkif&m c&dkif? NrdKUe,frsm;tvdkuf pm;oHk;oltod

ynmay;jcif;vkyfief;rsm;udk aqmif&Gufvsuf&Sdyg

onf/ xdkodkUaqmif&Guf&mwGif 2022 ckESpf Zefe0g&Dv

twGif; awmifilc&dkif rdk;av0oESihfZvaA'nTefMum;

rIOD;pD;Xme&k H;üvnf;aumif;? vufyHwef;NrdKUe,f

csrf;omukef;aus;&Gm&Sd &wem pufokH;qDqdkifüvnf;

aumif; ? jzL; Nr d K Ue,f& S d  trs d K ;orD;tdr fwGi f ;r I

oufarG;vkyfief; ynmoifwef;ausmif;wGif aqmif

&Gufonfh Xmeqdkif&mtvdkuf odoihfodxdkufonhf

tcsufrsm;udk od&SdEdkifapa&; todynmay; a[majym

yG Jüvnf;aumif;? jynfNrdKUe,f ZD;tkyfaus;&Gm&S d

awmifolv,form; oifwef;ausmif;ü jynfc&dkif

pdkufysdK;a&;OD;pD;XmerS BuD;rSL;aqmif&Gufonfh pdkufysdK;

a&;qdkif&m bufpkHynmay;oifwef;üvnf;aumif;

oGm;a&muftodynmay; aqmif&GufcJhygonf/

xdkUtjyif oufqdkif&m c&dkif? NrdKUe,frsm;&Sd jyefMum;

a&;ESihf jynfolUqufqHa&;OD;pD;XmeESihfyl;aygif;í

pm;okH;olumuG,fa&; qdkif&mtodynmay;jcif; (Talk

Show) tpDtpOfrsm;udk usif;yjyKvkyfcJh&m awmifil

c&dkifOD;pD;rSL;&Hk;taejzifh 2022 ckESpf Zefe0g&Dv 18

&ufaeUwGif awmifilNrdKU? c&dkifjyefMum;a&;ESihf jynfolU

qufqHa&;OD;pD;Xmecef;rESifh tkwfwGif;NrdKU jyefMum;a&;
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tzGJUrsm;\ a&&Snf&Sifoef&yfwnfEdkifa&;? tpdk;&?

yk*¾vdu yl;aygif;aqmif&GufrIrsm;rSwpfqihf pm;okH;ol

umuG,fa&;vkyfief;rsm;udk xda&mufrI&SdpGm aqmif&Guf

Edkifa&; ponfwdkUESihfpyfvsOf;í vdktyfonhf tBuHjyK

okH;oyfcsufrsm;yg0ifonhf vrf;nTefcsufwpfckjzpfyg

onf/ OD;pD;Xmetaejzihf tqdkygvrf;nTefcsuftm;

trsm;jynfolod&SdEdkifa&; aqmif&GufoGm;rnfjzpfyg

onf/ pm;okH;olumuG,fa&;toif;tzGJUrsm;taejzihf

vnf; ,ckvrf;nTefcsufyg tcsuftvufrsm;udk

vdkufemaqmif&Gufjcif;tm;jzihf toif;tzGJUrsm;\

vkyfief;aqmif&Gufcsufrsm; ydkrdkxda&mufatmifjrifvm

rnhftjyif atmifjrifrIrsm;udkvnf; a&&Snfxdef;odrf;

aqmif&GufEdkifrnfjzpfygonf/ odkUygí OD;pD;XmeESihf

pm;okH;olumuG,fa&;toif;tzGJUrsm;taejzihf tqdkyg

vrf;nTefcsufyg oabmw&m;rsm;ESihf pnf;rsOf;pnf;

urf;rsm;udk tajccHí pm;okH;olumuG,fa&;ESih f

pm;okH;oltodynmay;a&;vkyfief;rsm;udk ydkrdkyl;aygif;

aqmif&GufvmEdkifrnfjzpfNyD; pm;okH;olrsm;\ vlrI

pD;yGm;b0zGHUNzdK;rIudk rsm;pGmtaxmuftuljyKEdkifrnf

jzpfygaMumif; wifjyvdkuf&ygonf/
Source: tmqD,H

tmqD,HpD;yGm;a&; todkuft0ef;t& pm;okH;ol

umuG,fa&;ESifh pm;okH;oltusdK;pD;yGm;onf ta&;BuD;

aomu@rsm;jzpfonhf tm;avsmfpGm pm;okH;olrsm;

taejzihf ab;uif;vkHNcHKpdwfcs&onfh ukefpnfESifh

0efaqmifrIrsm;udk &,ltokH;jyKEdkif&ef? &Sif;vif;wdus

onfh owif;tcsuftvufrsm;rSwpfqifh rSefuefonfh

qkH;jzwfcsufrsm;csrSwfEdkif&efESifh ukefpnfESifh 0efaqmif

rIrsm;tm; rdrdpdwfBudKuf a&G;cs,f0,f,l tokH;jyKEdkif&ef

twGuf pm;okH;olumuG,fa&;Oya'ESifh rl0g'rsm;onf

rsm;pGmtaxmuftuljyKvsuf&Sdygonf/

tmqD,H pm;okH;olumuG,fa&;aumfrwDtae

jzifh pm;okH;olumuG,fa&;vkyfief;rsm; aqmif&Guf&m

Alternative Dispute Resolution

(ADR) Guidelines

a&;qGJxkwfjyefxm;&SdrI tajctaea&;qGJxkwfjyefxm;&SdrI tajctaea&;qGJxkwfjyefxm;&SdrI tajctaea&;qGJxkwfjyefxm;&SdrI tajctaea&;qGJxkwfjyefxm;&SdrI tajctae

wGif ydkrdkxda&mufap&ef ESifh tmqD,Ha'otwGif;&Sd

EdkifiHrsm;\ Alternative Dispute Resolution (ADR)

pepfrsm; cdkifrmtm;aumif;rI&Sdap&eftwGuf ADR

Guidelines for Consumer Protection udk 2021 ckESpf?

azazmf0g&DvwGif twnfjyKxkwfjyefxm;ygonf/ ADR

Guidelines wGif pm;okH;oltjiif;yGm;rIrsm;ESihfpyfvsOf;

í a,bk,sawGU&Sd&onhf vu©Pm&yfrsm;? jynfwGif;

pm;okH;ol tjiif;yGm;rIrsm;wGif oD;jcm;awGU&Sd&onfh

vu©Pm&yfrsm;? EdkifiHjzwfausmf pm;okH;olwdkifMum;rI

rsm;wGif oD;jcm;awGU&Sd&onfh vu©Pm&yfrsm;ESifh

ASEAN Context and Culture ponfjzihf vu©Pm&yf

(4) &yf azmfjyyg&Sdygonf/

xdkUtjyif tzGJU0ifEd kifiHrsm;taejzih f ADR

Guidelines a&;qGJ&mwGif xnfhoGif;pOf;pm;&rnfh pnf;

rsOf; (10) &yfudk atmufygtwdkif; csrSwfxm;ygonf-
 pmrsufESm 9 aumfvH 1 odkY  pmrsufESm 14 aumfvH 1 odkY

2022 ckESpf Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae2022 ckESpf Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae2022 ckESpf Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae2022 ckESpf Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae2022 ckESpf Zefe0g&DvtwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae

pm;okH;olumuG,fa&;Oya' 2019? tcef; (18)

wGif ukeftnTef;trSwftom;azmfjyjcif;ESihfpyfvsOf;

onhf tcsuftvufrsm;udk jy|mef;xm;NyD; ukeftnTef;

trSwftom;azmfjy&mwGif jrefrmbmomjzihf azmfjy&ef

vdktyfonhf tao;pdwftcsufrsm;udkvnf; pD;yGm;a&;

vkyfief;&Sifrsm; vdkufem&eftwGuf jrefrmEd kifiH

pm;okH;olumuG,fa&;aumfr&SifrS nTefMum;csuftrSwf

(2^2019) jzihf xkwfjyefxm;NyD;jzpfygonf/ xkwfukef

vkHNcHKpdwfcs&rIXmecGJtaejzihf ukefpnfrsm;wGif jrefrm

bmomjzihf ukeftnTef;trSwftom; azmfjyxm;jcif;

tm; nTefMum;csuf (2^2019) ESihftnD pdppfaqmif

&Gufay;vsuf&SdNyD; 2022 ckESpf? Zefe0g&DvtwGif;

wdkif;a'oBuD; ĵynfe,frsm;rS wifjyvmonhf ukrÜPD 22

ck? ukefypönf; 121 rsdK;udk pdppfaqmif&Gufay;cJhygonf/
Source: xkwfvkH

2022 ckESpf Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae2022 ckESpf Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae2022 ckESpf Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae2022 ckESpf Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae2022 ckESpf Zefe0g&DvtwGif; aps;uGufapmihfMunhfppfaq;rItajctae

pm;okH;olrsm;tokH;jyKvsuf&Sdonhf ukefpnfrsm;

ab;tEÅ&m,fuif;&Sif;NyD; vkHNcHKpdwfcs&rI&Sdapa&;?

pm;okH;olumuG,fa&; Oya'yg owfrSwfjy|mef;csuf

rsm;ESihf udkufnDrI&Sdapa&;ESihf aq;ESihfaq;ypönf;rsm;

aps;EIef;rSefuefrI&Sdapa&;? pufoHk;qDrsm; aps;EIef;

rSefuefrI&Sdapa&;twGuf wdkif;a'oBuD;^ jynfe,frsm;

wGif aps;uGufapmihfMunhfppfaq;jcif; vkyfief;rsm;udk

aqmif&Gufvsuf&Sd&m 2022 ckESpf? Zefe0g&DvtwGif;

aps;uGufapmihfMunhfppfaq;rI (4170) Budrf aqmif

&GufcJhygonf/ Source: xkwfvkH

pm;oHk;oltodynmay;a&;u@pm;oHk;oltodynmay;a&;u@pm;oHk;oltodynmay;a&;u@pm;oHk;oltodynmay;a&;u@pm;oHk;oltodynmay;a&;u@

{&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay;{&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay;{&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay;{&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay;{&m0wDwdkif;a'oBuD;twGif; pm;oHk;olumuG,fa&;todynmay;

(((((Talk Show) ) ) ) ) tpDtpOfrsm;aqmif&GuftpDtpOfrsm;aqmif&GuftpDtpOfrsm;aqmif&GuftpDtpOfrsm;aqmif&GuftpDtpOfrsm;aqmif&Guf

{&m0wDwd ki f ;a'oBuD;O D;p D ;r S L;& H k ;taejzif h

oufqdkif&m c&dkif? NrdKUe,frsm;&Sd jyefMum;a&;ESihf

jynfolUqufqHa&;OD;pD;XmeESihf yl;aygif;í pm;okH;ol

tcGihfta&;ESihf pm;okH;oltusdK;pD;yGm; umuG,fa&;

twGuf tGefvdkif;rD'D,mrSwpfqihf pm;oHk;olumuG,f

a&; todynmay; (Talk Show) tpDtpOfrsm;udk

2022 ckESpf Zefe0g&DvtwGif; aqmif&GufcJh&m ykodrf

c&dkiftwGif;&Sd ausmif;ukef;NrdKUüvnf;aumif;? [oFmw

c&dkiftwGif;&Sd BuHcif;NrdKUe,f? av;rsufESmNrdKUe,f?

t*FylNrdKUe,f? ZvGefNrdKUe,fESifh jrefatmifNrdKUe,fwdkYü

vnf;aumif;? ajrmif;jrc&dkiftwGif;&Sd tdrfrJNrdKUe,f?

armfuRef;NrdKUe,f? ajrmif;jrNrdKUe,f? vyGwÅmNrdKUe,fESihf
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pnf;rsOf; (1) tjiif;yGm;rIrsm; ajz&Sif;aqmif&Guf

&mwGif ydkrdkxda&mufap&eftwGuf trsdK;om;rl0g'rsm;

zGHUNzdK;wdk;wufvmapa&; aqmif&Guf&ef?

pnf;rsOf; (2) tjiif;yGm;rIrsm; ajz&Sif;a&;vkyfief;

pOfESihfpyfvsOf;í trsm;jynfol vG,fulpGmod&Sdem;vnf

ap&eftwGuf oufqdkif&m Website rsm;wGif tcsdefESifh

wpfajy;nD vTifhwifoGm;&ef?

pnf;rsOf; (3) tjiif;yGm;rIrsm;udk tqkH;tjzwf

jyKvkyfay;rnfh yk*¾dKvfrsm;taejzihf vkHavmufonhf

A[kokwESihf Oya'ydkif;qdkif&m od&Sdem;vnf&efESihf

vdkufemapmihfxdef;&rnhf pnf;urf;usifh0wfrsm;udk

od&Sdem;vnf&ef?

pnf;rsOf; (4) tjiif;yGm;rIrsm; ajz&Sif;a&;vkyfief;

pOftm; trsm;jynfolrsm; Munhf&IEd kif&eftwGuf

oufqdkif&m website wGif vTihfwifxm;&Sd&efESihf

owif;tcsuftvufrsm;udk trsm;jynfol vG,fulpGm

em;vnfapa&;twGuf &Sif;vif;wduspGm azmfjy&ef?

pnf;rsOf; (5) tjiif;yGm;rIajz&Sif;a&;vkyfief;pOf

tm; xda&mufrI&Sdapa&;aqmif&Guf&ef?

pnf;rsOf; (6) tjiif;yGm;rIrsm; ajz&Sif;a&;vkyfief;

pOfwGif yg0ifolrsm;\ tjrifoabmxm;rsm;udk azmf

xkwfcGihf&&Sdapa&; aqmif&Guf&ef?

pnf;rsOf; (7) tjcm;wnfqJOya'wpf&yf&yft&

ta&;,laqmif&Guf&rnhf tjiif;yGm;rIrsm;tm; ADR

tjiif;yGm;rI ajz&Sif;a&;vkyfief;pOfwGif xnhfoGif;

aqmif&Gufjcif;rjyK&ef?

pnf;rsOf; (8) tjiif;yGm;rIrsm;tm; ajz&Sif;aqmif

&Guf&mwGif MuefUMumrIr&SdapbJ xda&mufpGm ajz&Sif;

&ef?

pnf;rsOf; (9) tjiif;yGm;rItm; tqkH;tjzwfay;

rnhf yk*¾dKvfESihfpyfvsOf;í tjiif;yGm;rI yg0ifaeolrsm;rS

a&G;cs,fqkH;jzwfydkifcGihf &&Sd&ef?

pnf;rsOf; (10) tjiif;yGm;rIESihfpyfvsOf;onhf

qkH;jzwfcsuf&v'frsm;tm; ouf0iftm;aumif;rI&Sdap

a&; aqmif&Guf&ef/

pm;okH;olrsm;taejzifh pm;okH;olepfemqkH;&IH;rIrsm;

ud k xda&mufpGmajz&Sif; aqmif&Guf&eftwGuf

tjiif;yGm;rIrsm;tm; tjcm;enf;vrf;rsm;jzihf ajz&Sif;

aqmif&Gufjcif; (Alternative Dispute Resolution -

ADR) pepfonf rsm;pGmtaxmuftuljyKygonf/

ADR pepfonf w&m;&kH;rsm;odkU oGm;a&mufí w&m;

pGJjcif;enf;vrf;xufEIdif;,SOfygu ukefusp&dwfouf

omjcif;? tcsdefukef oufomjcif;? vkyfaqmif&vG,f

uljcif; ponfhtusd K;aus;Zl;rsm;&S donhftwGuf

tvGefta&;ygonhf vkyfief;pOfjzpfygonf/
qufvufazm f jyygrnf/qufvufazm f jyygrnf/qufvufazm f jyygrnf/qufvufazm f jyygrnf/qufvufazm f jyygrnf/ Source: tmqD,H

4if;taumihfjzihf aiGvufcH &&Sdxm;

aMumif; pdppfawGU&Sd&ojzihf wdkif

Mum;olxH qufoG,f&Sif;vif;&m

wGif wdkifMum;olrS wdkifMum;rItm;

ydwfodrf;NyD; &Jpcef;wGif trIzGihfwdkif

Mum;rnfjzpfaMumif; ajymMum;cJh

onhftwGuf trIydwfodrf; aqmif

&GufcJhaMumif; owif;&&Sdygonf/

pmrsufESm 10 rStquf

Source: CICC

pmrsufESm 11 rStquf

NrdKUraps;BuD;twGif;&Sd ukefrsdK;pkHqdkifrsm;? 19-1-2022

&ufaeUwGif av;rsufESmNrdKUe,f? carmufpkaps;twGif;

&Sd ukefrsdK;pkHqdkifrsm;? zsmyHkc&dkiftwGif; 7-1-2022

&ufaeUwGif zsmykHNrdKU (6) &yfuGuf&Sd pwdk;qdkifrsm;?

12-1-2022 &ufaeYwGif bdkuav;NrdKU NrdKUr (2)

&yfuGuf&S d pwdk;qdkif? 17-1-2022 &ufaeYwGif

usdKufvwfNrdKU NrdKUraps;tjyifwef;&Sd rkefUrsdK;pkHqdkif (2)

qdkif? 18-1-2022 &ufaeUwGif a';'&JNrdKU&Sd ukefrsdK;pkH

qdkif (2) qdkifwdkYodkU oGm;a&mufí aps;uGuftwGif;

a&mif;csaeaom ukefpnfrsm;ü ukeftnGef;trSwf

tom;rsm; jynhfpkHjcif;&Sd^r&Sd aps;uGufapmihfMunhf

ppfaq;aqmif&GufcJhaMumif; owif;&&Sdygonf/

Source: {&m0wDwdkif;a'oBuD;

ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;ukeftñTef;trSwftom;rsm; jynhfpkHrSefuefrI&Sdapa&; aps;uGufapmihfMunhfppfaq;

yJcl;wd ki f;a'oBuD;twGif;&S d

oufqdkif&mNrdKUe,f wm0efcHrsm;

OD;aqmifaom NrdKUe,faps;uGuf

apmihfMunhfppfaq;a&;tzGJUonf

2022 ckESpf Zefe0g&Dv 17 &uf

aeYwGif jynfc½kdif? aygufacgif;NrdKU&Sd

pnfyifom,maps;? yef;awmif;NrdKU&Sd

ukefrsdK;pkHqdkifrsm;? a½TawmifNrdKU&Sd

uke fp k Hqd ki frsm;od k Yvnf;aumif;?

2022 ckESpf Zefe0g&Dv 24 &uf

aeYwGif rif;vSNrdKU pnfyifom,m

NrdKUraps;twGif;&S d pm;okH;qDrsm;

a&mif;csaeaom ukefpkHqdkifrsm;odkU

vnf;aumif ; ? om,m0wD Nr d K U

twGif;&Sd ukefpHkqkdifrsm;? ewfwvif;

NrdKU&Sd aq;ypönf;ta&mif;qdkifrsm;odkY

oGm;a&mufí aps;ESihf ukefrsdK;pkHqdkif

rsm;wGi f a&mif;csvQuf& S daom

ukefpnfrsm; ab;tEÅ&m,fuif;&Sif;

rI&S dapa&;? pm;okH;oljynfolrsm;

vkHNcKHpdwfcsrI&Sdapa&;? ukefpnfrsm;

wGif az:jy&rnhf ukeftñTef;trSwf

tom;rsm; jynhfpkHrSefuefrI&Sdapa&;

twGuf aps;uGufapmihfMunhfppf

aq;jcif;rsm; aqmif&GufcJ h Muyg

onf/

xdkodkUaqmif&Guf&mwGif ukef

tñTef;trSwftom;az:jyjcif;ESihf

pyfvsOf;í jynhfpkHrSefuefpGm az:jy

xm;aom ukefpnfrsm;udkom OD;pm;

ay;a&mif;csMu&ef oufqdkif&m

tpd k;&Xmersm;rS pm;ok H;&efESih f

okH;pGJ&ef roihf[k aMunmxm;aom

ukefpnfrsm;tm; a&mif;csjcif;rjyK

Mu&ef pm;okH;oljynfolrsm; epfem

qkH½I H;rI jzpfaprnhf ukefpnfrsm;?

oufwrf;vGef ukefpnfrsm;tm;

oG,f0dkufa&mif;csjcif;rsm; a&Smif

MuOfMu&ef vkyfief;&Sifrsm;odkY tod

ay;ajymMum;cJhaMumif;ESihf pm;okH;ol

todynmay; vufurf;pmapmif

rsm;ud kvnf; a0iSay;cJ haMumif;

owif;&&Sdygonf/
Source: yJcl;wdkif;a'oBuD;
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&efukefwdkif;a'oBuD;ae wdkif

Mum;olwpfOD;rS 26-12-2021 &uf

aeYwGif “xxxxx” shop wGif aiGusyf

1,150,000d^wef pde fvufpGy f

wpfuGif; 0,f,lcJ h Ny D; 28-12-

2021 &ufaeYwGif qdkifodkYoGm;í

jyKjyifay;&ef ay;tyfcJh&m 1 ywf

ceYfMumEdkifonf[k ajymMum;cJhNyD;

wpfywfausmfonftxd taMumif;

wpfpkHwpf&m jyefMum;vmjcif;r&Sd

ojzihf ajz&Sif;aqmif&Gufay;yg&ef

6-1-2022 &ufaeYwGif wdkifMum;

vmrItay: wdkif;a'oBuD;OD;pD;rSL;

&kH;rS wm0ef&Sdolu wdkifMum;olxH

qufoG,far;jref;&m “xxxxx Jew-

els Shop” rS qdkifrefae*smjzpfolu

7-1-2022 &ufaeYwGif wdkifMum;ol

xH zkef;jzih f qufoG,fvmcJ h NyD; Source: CICC

ppfudkif;wdkif;a'oBuD;? rkH&GmNrdKU

ae wdkifMum;olwpfOD;rS  jr0wDNrdKU&Sd

“xxxxx” Myanmar qdkifu,f

a&mif;0,fa&; Facebook Page rS
wpfqihf qdkifu,f0,f,lcJh&m 13-

12-2021 &ufaeYwGif usoihfaiG

usyf 750000d̂ - usyftm; 4if;qdkif

\ zkef;eHygwf (09 xxxxxxxxx) odkY

vT Jajymif;ay;NyD; 14-12-2021

&ufaeYwGif ypönf;wifydkYay;rnf[k

ajymqdkcJhaomfvnf; 15-12-2021

&ufaeYtxd qdkifu,fa&muf&Sdvm

jcif; r&SdaomaMumihf  a&mif;csol\

zkef;odkY qufoG,fcJh&m 0,f,loljzpf

Online Shopping     0efaqmifrIESihfywfoufí wdkifMum;jcif;0efaqmifrIESihfywfoufí wdkifMum;jcif;0efaqmifrIESihfywfoufí wdkifMum;jcif;0efaqmifrIESihfywfoufí wdkifMum;jcif;0efaqmifrIESihfywfoufí wdkifMum;jcif;

onhf wdkifMum;ol zkef;eHygwftm;

Block xm;onhftwGuf tjcm;zkef;

jzihf ac:qdkMunhf&m qufoG,fí &&Sd

aomfvnf; 0,f,lxm;onhf qdkifu,f

ay;ydkYrnhfudpötm; ar;jref;&mwGif

zkef;csoGm;onhftwGuf xyfrHquf

oG,fí r&SdygaMumif;? wdkifMum;ol

taejzihf 16-12-2021 &ufaeY

txd qdkifu,fvufcH&&Sdjcif;r&Sd

onhftwGuf qdkifu,fvufcH&&SdEdkif

a&; odkYr[kwf aiGjyefvnf &&SdEdkif

a&;wdkYtwGuf ajz&Sif;aqmif&Gufay;

yg&ef 17-12-2021 rkH&Gmc&dkifOD;pD;

rSL;&kH;odkY wdkifMum;vmrItay: rkH&Gm

c&dkifOD;pD;rSL;&kH;rS wm0ef&Sdolrsm;u

“xxxxx” Myanmar qdkifu,f

a&mif;0,fa&;\ zkef; 09 xxxxxx

xxx odkY zkef;jzihf tBudrfBudrfquf

oG,faomfvnf; vufcHajzMum;jcif;

r&Sdjcif;? Black List vkyfxm;jcif;wdkY

aMumihf 20-12-2021 &ufaeYwGif

Wave Money jzihf csdwfqufí

zkef;eHygwf 09 xxxxxxxxx wGif

Wave taumihf zGihfxm;jcif;&Sd̂ r&Sd

ESihf aiGusyf 750,000^- udk vufcH

&&S dxm;jcif;&S d^r&S d ppfaq;cJ h&m

Website
FB Page/
 စာ/ဖုန်း/
email

MCU 
ဦးစီးမှ းူရံုး
(လူကိုယ်
တိုင် )

ခရိုင် 
တိုင်ြကား

မ

ယခင်လ
ေြဖရှင်းရန်

ကျန်
ယခုလ ေပါင်း

ယခင် 
လက်ကျန်

မှ
ယခုလ ေပါင်း

၁ စားသံုးသူေရးရာဦးစီးဌာန (ရံုးချပ် ) ၃၁ ၃၁ ၃၁ 0%
၂ ြပည်ေထာင်စုနယ်ေြမ ၁ ၁ ၁ ၁ 100%
၃ ရန်ကုန်တိုင်းေဒသကီး ၂၀ ၉ ၁ ၃၅ ၃၀ ၆၅ ၁ ၁၄ ၁၅ ၅၀ 23%
၄ မေလးတိုင်းေဒသကီး ၂ ၁၂ ၂ ၁၄ ၁ ၁ ၁၃ 7%
၅ စစ်ကိုင်းတိုင်းေဒသကီး ၁ ၁၅ ၁ ၁၆ ၄ ၁ ၅ ၁၁ 31%
၆ ဧရာဝတီတိုင်းေဒသကီး ၁ ၄ ၁ ၅ ၅ 0%
၇ မေကွးတိုင်းေဒသကီး
၈ ပဲခူးတိုင်းေဒသကီး ၂ ၂ ၂ ၂ 100%
၉ တနသင်္ာရီတိုင်းေဒသကီး
၁၀ ကချင်ြပည်နယ်
၁၁ ကယားြပည်နယ်
၁၂ ကရင်ြပည်နယ်
၁၃ ချင်းြပည်နယ်
၁၄ မွန်ြပည်နယ် ၁ ၁ ၁ ၂ ၃ ၁ ၁ ၂ 33%
၁၅ ရခိုင်ြပည်နယ်
၁၆ ရှမ်း(ေတာင် )ေတာင်ကီး ၁ ၁ ၁ 0%
၁၇ ရှမ်း(ေြမာက် )လားရိး
၁၈ ရှမ်း(ေရှ)ကျိင်းတံုခရိုင်

၂၄ ၁၀ ၁ ၁
18%

၃၆

၂၀၂၁ - ၂၀၂၂ ခုှစ် (၆)လ ဘာှစ် ၊ ဇန်နဝါရီလအတွင်း တိုင်းေဒသကီး /ြပည်နယ် /ခရိုင်များရှိ CICC များ၏ တိုင်ြကားမ၊ ေြဖရှင်းပီးစီးမှင့်ေြဖရှင်းရန်ကျန်စာရင်း

စဉ် တိုင်းေဒသကီး / ြပည်နယ်/ ခရိုင်

 တိုင်ြကားမနည်းလမ်းများ တိုင်ြကားမ ေြဖရှင်းပီးစီးမ

ေြဖရှင်းရန်
ကျန်ရှိမ

 ေဆာင်
 ရွက်မ  
အေြခ
အေန
 (%)

စစုုေပါင်း ၁၀၂ ၃၆ ၁၃၈ ၁၀ ၁၅ ၂၅ ၁၁၃

pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@

&wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;&wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;&wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;&wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;&wemqdkif0efaqmifrIESihfywfoufí wdkifMum;jcif;
vufpGy ftm; 8-1-2022 &uf

aeYwGif jyefvnfay;tyfcJhygaMumif;

ESihf qdkifrS tmrcHtcsdefumvausmfrS

vufpGyftm; jyefvnftyfESHEdkifcJh

onhftwGuf refae*smu awmif;yef

c J haomaMumih f wd ki f Mum;rItm;

y dw fodr f ;o Gm;rnf jzp fa Mumi f ;

ajymMum;vmonhftwGuf 12-1-

2022 &ufaeYwGif wdkifMum;rItm;

y dwfodr f ;aqmif& Gufc J ha Mumif ;

owif;&&Sdygonf/

xkwfukefvkHNcHKpdwfcs&rIu@xkwfukefvkHNcHKpdwfcs&rIu@xkwfukefvkHNcHKpdwfcs&rIu@xkwfukefvkHNcHKpdwfcs&rIu@xkwfukefvkHNcHKpdwfcs&rIu@ Source: CICC

{&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;{&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;{&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;{&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;{&m0wDwdkif;a'oBuD;twGif; aps;uGufapmihfMunhfjcif;

{&m0wDwd ki f ;a'oBuD;O D;p D ;r S L;& H k ;taejzif h

oufqdkif&m c&dkif? NrdKUe,ftvdkuf rdwfzufXmersm;

ESih fyl;aygif;í aps;uGufapmihfMunhfppfaq;rIrsm;

aqmif&GufcJ h&m ykodrfc&d kiftwGif; 5-1-2022

&ufaeUwGif usKHaysmfNrdKU NrdKUraps;&Sd ukefrsdK;pkHqdkifrsm;?

7-1-2022 &ufaeUwGif omaygif;NrdKU NrdKUraps;twGif;

&Sd ukefrsdK;pkHqdkifrsm;? 19-1-2022 &ufaeYwGif ykodrf

NrdKU&S d Z-Mall Mart ? 21-1-2022 &ufaeYwGif

omaygif;NrdKU&Sd aq;qdkifrsm;ESifh ausmif;ukef;NrdKU&Sd
 pmrsufESm 12 aumfvH 1 odkY

ukefrsdK;pkHqdkifrsm;udkvnf;aumif;? [oFmwc&dkiftwGif;

21-1-2022 &ufaeUwGif [oFmwNrdKU aX;0if;aps;

twGif;&Sd ukefpkHqdkifrsm;ESihf rkefUrsdK;pkHqdkifrsm;? 10-1-

2022 &ufaeUESih f 11-1-2022 &ufaeYwdkUwGif

jrefatmifNrdKUe,f&Sd rkefYrsdK;pkHqdkifrsm;? 17-1-2022

&ufaeUwGif ZvGefNrdKU&Sd pwdk;qdkifrsm;? 18-1-2022

&ufaeUwGif BuHcif;NrdKUe,f? y&Hpkaus;&Gm&Sd tvSukefESihf

pwdk;qdkifrsm;? 18-1-2022 &ufaeYwGif t*FylNrdKUe,f?


